
Current Supplier Process Future Supplier Process

Suppliers – APAC*:  GO Live 24th February 8AM EST 
(available during the local APAC Business hours on February 25, 2025 )

Payment 
Mgmt

Suppliers complete onboarding on Apex

Suppliers access  J& J AP Portal to view PO, 
Invoice & Payment Information

Suppliers use AskGS to submit a support case 
and access knowledge

Suppliers to use the Kenvue AP Portal to:
• Submit a support case
• Access knowledge
• Chat with the Kenvue support team (New 

capability) 
• View PO, Invoice and Payment Information 
• Complete Vendor onboarding (Mar '25)

Range of Ingestion Channels
• GXS
• J&J AP Portal
• Paper

Range of Ingestion Channels
• Paper (Iron Mountain)

• New Email Ingestion inbox 

Submit 
Invoice

Supplier receives the PO from Kenvue

Supplier render services / supplies Goods per 
the contract/ PO

Goods / 
Services 
Delivery

Supplier receives the PO from Kenvue
Ariba (eMP) (Indirect) PO number will change 
during migration 

Supplier render services / supplies Goods per the 
contract/ PO

PO Receipt

Supplier 
Onboard

Support / 
Help

Kenvue AP Portal

*Suppliers with Purchase Orders (PO) beginning with #82 and subsequent 
invoices
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