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TERMS AND CONDITIONS – PRODUCT RATINGS AND REVIEWS  

These Terms and Conditions govern the submission of product ratings and reviews by you on a 
product brand website of Kenvue UK Limited (“Kenvue”). By submitting product ratings and review 
content (“Content”) to Kenvue, you agree to be bound by these Terms and Conditions. 

By submitting Content to Kenvue, you represent and warrant that: 

• You are the sole author and owner of the intellectual property rights in the Content; 

• You have voluntarily waived all "moral rights" in the Content; 

• The Content is accurate and reflects your genuine experience with the product; 

• You are at least 18 years old; 

• You have clearly disclosed any incentives received, such as free products or discounts;  

• You have used or purchased the product being reviewed; 

• The Content does not violate these Terms and Conditions, the Kenvue Product Review Policy 
or the Review Writing Guidelines and will not cause harm to any person or entity; 

You agree not to submit Content that: 

• Is known by you to be false, deceptive, inaccurate or misleading; 

• Infringes any third party's copyright, patent, trademark, trade secret or other proprietary 
rights or rights of publicity or privacy; 

• Violates any law, statute, ordinance or regulation, including but not limited to, those 
governing consumer protection, unfair competition, anti-discrimination, or false advertising; 

• Is or may reasonably be considered to be defamatory, libellous, hateful, discriminatory, or 
racially or religiously biased or offensive, or unlawfully threatening or harassing to any 
person or entity; 

• Includes any references (including links to) other websites, addresses, email addresses, 
contact information or phone numbers or contains information that does not relate to the 
product itself; 

• Includes full names, personal information or contact information (other than email); 

• Makes unsubstantiated health claims or claims about the product being used in a way other 
than it is intended; 

• Contains malware or any computer viruses, worms or other potentially damaging computer 
programs or files; 

You agree to indemnify and hold Kenvue, it affiliates and third-party service providers, including but 
not limited to Bazaarvoice, Inc., harmless from all claims brought against them by a third party 
arising out of or in connection with a breach of any of the above.  

For any Content that you submit, you grant Kenvue a perpetual, revocable, royalty-free, transferable 
right and licence to use, copy,  delete in its entirety, publish, translate, create derivative works from 

https://www.kenvue.com/en-uk/locations/united-kingdom/product-review-policy
https://www.kenvue.com/en-uk/locations/united-kingdom/product-review-writing-guidelines


 
 
3 March 2026 
Company Confidential 

and/or distribute the Content and/or incorporate the Content into any form, medium or technology 
worldwide without compensation to you. 

All Content that you submit may be used at Kenvue's sole discretion.  

Kenvue reserves the right to not publish Content or remove published Content that Kenvue deems, 
in its sole discretion, to violate the Review Writing Guidelines, Kenvue Product Review Policy  or any 
other provision of these Terms and Conditions, to the extent authorised by law. 

Kenvue does not guarantee that you will have any recourse through Kenvue to edit or delete any 
Content you have submitted.  

You acknowledge that you are responsible for your submission and that Kenvue, its agents, 
subsidiaries, affiliates, partners or third-party service providers and their respective directors, 
officers and employees is not obligated to maintain confidentiality in relation to the Content. 

By submitting Content, you agree that we may use your email address to contact you about the 
Content. For more information on how we use your personal data please see our Privacy Policy on 
each of our brand sites. 

If you believe a review may infringe our Product Review Policy, Review Writing Guidelines or these 
Terms and Condition then please contact our Consumer Care team via www.kenvuecontact.com so 
that this can be passed on to the relevant team for further investigation. 
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