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Product Review Writing 
Guidelines 

 

When leaving a review about one of our products, please ensure to follow our Review 
Writing Guidelines: 

1. Share your genuine experience with the product you are reviewing.  

2. If you have received any incentives for your review (like free products, discounts, or 
gifts), please disclose the incentive.  

3. Do not submit any fake or misleading reviews. These will not be published.  

4. Keep reviews relevant to the product itself and avoid making unsubstantiated health 
claims or claims about the product being used in a way other than it is intended. 

5. Do not post multiple reviews for the same product. Multiple reviews for the same 
product will not be published. 

6. Do not use inappropriate language, photographs or videos, or be offensive, hateful 
or inflammatory.  

7. Do not include full names, personal information or contact information (other than 
email).  

8. Do not include URL links or illegal content in your review.  

9. Ensure your review complies with all applicable laws and regulations. 

10. Do not use reviews as a way to contact us. For queries or complaints, please visit our 
“Contact Us” page instead. 

11. Comply with our Product Review Policy, which explains our approach to product 
reviews and review our Terms and Conditions before submitting your review. 
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https://globalconsumercare.com/ContactUs/s/ContactForm?language=en_US&id=a29KB00000001Kn&source=kenvuecontact.com&source=kenvue.com
https://www.kenvue.com/en-uk/locations/united-kingdom/product-review-policy
https://www.kenvue.com/en-uk/locations/united-kingdom/product-review-terms-and-conditions

