Self care and over-the-counter medicines are a convenient, fair and equitable entry
point to healthcare for European citizens and have a profoundly positive impact

on the individual as well as the broader health system. New survey data reveals

the important impact pharmacists have on the self-care abilities of European
consumers and the role self-care plays in depressurising health care systems.

Confidence

85%

of European Consumers
are confident to treat
common ailments

o of European
Consumers
would visit

a doctor to get a prescription
if they could not get treatment
in their pharmacy

Lingering symptoms and reassurance top the list
of reasons for seeking advice from a doctor or GP

480/ Symptoms remain
O longer than usuadl

Symptoms are
worse than usual

Reassurance that | don't
have something more serious

Top b Reasons for getting medicine to treat
common ailments at the pharmacy instead
of consulting with a doctor

#1 More convenient 4
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#2 Saves me time
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#3 Trust the pharmacist
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#4 | know what to do

#5 It saves the doctor time




